
Job Code Approv ed/Adop ted Date

CITY OF RIVERSIDE
4870 12/19/05

HUMAN RESOURCES DEPARTMENT  Revised

CLASSIFICATION SPECIFICATION

TITLE: UTILITIES DISPATCH SUPERVISOR

DEFINITION 

Under general supervision, to plan, direct and supervise the operation and dispatch  of the electrical power

system, and monitoring and dispatch of the water system, and to do related work as required.

DISTINGUISHING CHARACTERISTICS

W ork involves supervisory responsibility for the 24-hour operation and the dispatch  of Energy Delivery and Water

System in mon itoring, contr olling, and regulating the transmission and distribution of electric power by assigned

staff.  Work follows established policies and procedures in conducting normal operations and various switching

programs but requires the application of judgem ent and initiative in ca rrying out rou tine work  assignm ents.  In

responding to emergencies, determines appropriate response and perform s actua l adjustm ents or d irects staf f to

make adjustments in power distribution and transmission without contac t with higher le vel supe rvision.  

REPORTS TO: Utilities Electric Operations Manager

SUPERVISION RECEIVED AND EXERCISED 

Receives general supervision. Exercises general supervision over Utilities Electric Power System Dispatchers I &

II and othe r assign ed pers onnel to a rea ope rations. 

EXAMPLES OF DUTIES  

Typical duties may include, but are not limited to, the following:

• Assign, schedule and supervise assigned staff to operate and maintain electric substations; monitor, control

and regulate the transmission and distribution of electric power; make quick and concise observations of the

con dition of lines and equipment during emergency conditions; use judgement to adjust voltages and

distribution of power, open and close disconnect switches, shorts and grounds transmission lines and

equipment and place and remove clearance tags on equipment and switches.  Monitor utility communications

systems and dispatch repair personnel as needed.

• Assume overall resp ons ibility and  jurisdiction for de-energizing lines and equipment for the issuance of

clearances and holds to field crews; dispatch instructions to field crews to perform switching operations at

substations, on transmission and distribution lines during normal and emergency conditions; monitor and

control the electric transmission and distribution system through the SC ADA  cont rol co nso le; operate  circu it

breakers, operate high voltage equipmen t and circuits and related operations; take steps necessa ry to restore

elec tric service as soon as break downs or defective conditions have been identified or corrected; notify

Electric Operations Manager and other authorized persons of emergency condition.

• Supervise and p artic ipate in the reading of meters, gauges, oil levels, temperatures and other checks and

tests on electric power system equipm ent or circuits; write switching programs; operate radio base station;

analyze the public's complaints of electrical, water and street light problems to determine the corrective action

required; monitor Water Division SCADA terminal; dispatch water crews, troubleshooters, and pump

operators; dispatch field personnel for water and electric service connections, disconnects and reconnects;

maintain a log of operation of the system.

• Sup ervis e and  train  Utilities Electric P ower S ystem  Dispatc hers I & II.
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• Adm inister the U tilities Electric Pow er System  Dispatc her Tra ining Prog ram .  

• Receive, review and write all utility switching programs requested by all utility field supervisors.  Schedule and

coordin ate all utility switching. 

• Develop operating orders and Standard Practices.

• Supervise the preparation and timely issue of periodic reports and the mainte nance of Dispatch maps and

records.

• Assume the duties of the Utilities Electric Operations Manager when assigned.

QUALIFICATIONS

Know ledge of:  

• Principles of electric theory as applied to the operation of electrical transmission and distribution systems.

• Functions, operation and care of voltage control, transformers, relays, oil circuit breakers, switches and related

equipment and devices

• Function, operation and care of SCADA control systems.  City substation operating policies and procedures.

• Physical layout  of the  elect ric tra nsm ission and distribution system and the location of all electric substations,

substation equipment and controls, switches, meters, indicators and emergency devices.

• Proper safety precautions, practice, procedures, rules and regulations for the operation of electric transmission

and distribution systems.

Ability to:  

• Comm unicate com plex  oral a nd w ritten d irectio ns c learly a nd  in e xac t deta il.  Rea ct qu ickly a nd ef ficien tly in

emergencies.

• Supervise and train Electric Po wer Syste m D ispatche rs I & II.  

• Generally be available for after-hours consultation and work overtime as required.

Education and Experience: 

Any com binat ion of  expe rienc e and  educ ation  that w ould lik ely pro vide the requ ired k now ledge  and a bilities  is

qualifying.  A typica l way to obtain th e know ledge an d abilities wou ld be:  

Education: Completion of the City of Riverside's Electric Power System Dispatcher T raining Program or a

com para ble course of study to include a minimum of 67 college semester units  directed

toward the principles and operation of an electric power system and its components.

Experience: A minim um o f four years  of expe rience c omp arable to a n Electr ic Power System  Dispatc her II

in the City of R iverside.         

MEDICAL CATEGORY:    Group 1

NECESSARY SPECIAL REQUIREMENT

Possession of an appropriate, valid class “C” California Motor Vehicle Operator’s License.
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CAREER ADVANCEMENT OPPORT UNITIES

FROM: Utilities Dispatch Supervisor

TO:  Utilities Electric Operations Manager


